Instructions


Enter the text after each “Label: =”. 


Do not remove any : = and do not alter any label text before the : =.


You may start immediately after the = or leave a blank which we will remove (inserting a blank may help your spell checker to easily identify words).


If you already have Case Study material in electronic form then simply cut and paste the text.


<-- xxxx --> are guidance text.


The fields marked * are mandatory - please delete the * and type your data.


If you have no value then leave the field blank. Do not type N, n/a, n/k etc..


See the Glossary for an explanation of the Strategic Interactive Marketing and One to One Marketing terms.


Text fields have a maximum length of 4,000 characters, approximately 400 words.


If you are copying and pasting text from another document into the form below, then each paragraph starts a new line. There is no need to separate the paragraphs with a blank line as our software will create a new paragraph on the web page with a blank paragraph space.


If you are typing into the form boxes then do not type a carriage return at the end of the line as the text will wrap automatically. Only enter a single carriage return at the end of the paragraph.


If you start the paragraph with a hyphen then an indented bullet point will be created on the web page.





Case Study Organisation Name:=*


Case Study Organisation URL:=


<-- Country Location (if USA then type optional state as: USA, <state>) -->


Case Study Organisation Location:=


<-- Please type ONE of the following after Organisation Industry:= -->


<--     Business Services  -  Entertainment  -  Financial Services  -  Government     -->


<--     Health  -  Logistics  -  Manufacturing  -  Media - NGO -  Personal Services    -->


<--     Professional Services Research & Development  -  Retailing  -  Utilities  -  Other  -->


Case Study Organisation Industry:=


<-- If you typed Other above then state the case study organisation type here -->


Case Study Organisation Industry Other:=


Case Study Organisation Description:=


<-- Which of the Strategic Interactive Themes of this web site apply to the Case Study? -->


<--       Please select ALL that apply by typing a Y after the := -->


Financial Services:=


One to One Marketing:=


Mass Customisation:=


Interactive Mediums:=


Process Management:=


Component Based Development:=


<-- End of List -->


Business Challenge:=


<-- Which Stage(s) of 1 to 1 Customer Interactions apply to the Case Study? -->


<--       Please select ALL that apply by typing a Y after the := -->


Identify Customers:=


Differentiate Customers:=


Interact with Customers:=


Customise Products / Services:=


<-- End of List -->


<-- Type ONE of the following after Functional Area:=    -->


<--     Research  -  New Product/Service Development  -  Manufacturing    -->


<--     Logistics  -  Customer Service  -  Marketing  -  Sales     -->


<--     Accounts  -  Corporate Facilities  -  Other   -->


Functional Area:=


Solution Description:=


<-- Please enter the Month as digits 01 to 12 and the year as 4 digits -->


Live Running Month:=


Live Running Year:=


<-- Please type ONE of the following after Deployment Period:= -->


<--        Weeks - Months - Years


Deployment Period:=


<-- Please type Deployment Time:= as a number of units, e.g. 33, -->


<--        according to the Period selected above -->


Deployment Time:=


Benefit Description:=


<-- The following 2 fields refer to the Annual Benefit Value -->


<--     Please enter the amounts in US $, e.g. 150,000 . Do not use K or M -->


Cost Savings:=


Additional Revenue:=


<-- Again, enter the Implementation Cost:= as numeric amounts -->


Implementation Cost:=


<-- Please type ONE of the following after ROI Period:= -->


<--        Weeks  -  Months  -  Years


ROI Period:=


<-- Please type ROI Time:= as a number of units, e.g. 33, -->


<--        according to the Period selected above -->


ROI Time:=


Technology Used:=





<-- The following fields are about the Submitting Company -->


Submitting Company Name:=*


Submitting Company URL:=*





<-- Please type ONE of the following after Company Business:=    -->


<--        Hardware Developer  -  Hardware Vendor  -  Hardware Developer & Vendor   -->


<--        Software Developer  -  Software Vendor  -  Software Developer & Vendor  -->


<--        Reseller  -  Systems Integrator  -  Consultancy - User Organisation  -  Other  -->


Submitting Company Business:=


<-- If you typed Other above then please state your company’s business type here -->


Submitting Company Business Other:=


<-- Please provide a Company Contact Email for Any Customer Web Enquiries -->


Submitting Company Contact Email:=


<-- The following fields are about Your Details -->


<-- The following information is not displayed unless you select below to have them included.


<-- Otherwise we will only use the information to verify any details, to confirm you have -->


<-- indeed made this application, and to inform you when the information is uploaded. -->


Your Details Name:=*


Your Details Email:=*


Your Details Telephone No:=*


Your Details Position:=*


<-- To include your contact details on the web page enter a Y after the following label. -->


Include My Contact Details:=


<-- To be occassionally informed of significant changes to this web site enter a Y after the following label. -->


Keep Me Informed:=


<-- Statement of Authorisation-->


<--     I confirm the above information is an accurate summary, -->


<--     I have authority to make this submission, -->


<--     my organisation is solely responsible for the content, and -->


<--     the information may be displayed on Managing Change's web site. ->>


<-- To confirm, enter a Y after I Agree:= -->               


I Agree:=


<-- This completes the Submission Form	-->


<--      Please send it to showcase@managingchange.com -->


<--      We will review your submission and confirm by email when it -->


<--      has been added to our web site. -->


<--      Copyright remains with your company and a © symbol and company name  -->


<--       will be place against your entry. -->


<-- Thank you -->
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